StealthSeminar
Customer Success
Story:
Tyson Zahner from
JoinTyson

“I HAVEN’T
EXPERIENCED ANY
OTHER WEBINAR
SOFTWARE PROVIDER
THAT REALLY LISTENS
TO THEIR CUSTOMERS
THE WAY THAT
STEALTHSEMINAR HAS
LISTENED TO ME.”

JoinTyson’s Results
●Highly reliable and consistent results
●Quick responses to support requests
●Customized assistance to get the most from the platform
●Direct action was taken on feedback

How StealthSeminar made running
webinars easy for SuccessWithTyson
●Easy integration with other marketing systems
●The ability to customize the appearance and functionality of webinars
●Responsive and reliable customer support
●A personal approach to customer care from the development team

2

www.stealthseminar.com

What were the challenges you had
before using StealthSeminar?
My name is Tyson Zahner and I have an
online marketing and coaching company.
Our main frustration was the
inconsistencies with other webinar
platforms and the lack of customer service
we had experienced.
These issues hindered our ability to run
effective webinars and to consistently
reach our audience.

Did you have any concerns about
using StealthSeminar?
The only doubts that I had about moving forward with StealthSeminar were with
transferring my content over to a totally new platform.
I had some concerns about how it would integrate with my existing contact management
system and whether it would all work together.
Every time I had any kind of bump in the road or question, the StealthSeminar team was
able to quickly show me how to fix it or tell me what the answer was.
In many cases, they would just say, “Hey. We’ll write a quick little CSS script to make the
page look exactly the way you want,” or “We’ll do this little tech thing to make the software
behave exactly the way you want.”
Once I realized that I could expect that level of service and commitment, I was sold. I’m
pretty sure I’ll never use another webinar company again!
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How did StealthSeminar help you?
Every time we wanted a page to look
a certain way, StealthSeminar was
there to help us. Anytime there was
a feature that we couldn’t find, or
couldn’t figure out, they would show
us how to make it work.
Often, they would say, “Hey. Give us
your feedback, send in a request for
this feature, and we’ll see if we can
build it into the platform.”
Many of those features I’ve requested
have been built into the software.
I haven’t experienced any other
webinar software provider that really
listens to their customers the way that
StealthSeminar has listened to me.

Would you recommend
StealthSeminar?
First of all, I believe StealthSeminar has a trial period so that you can give them a
shot with no obligation.
Take a free trial of StealthSeminar and also take a free trial of one of their
competitors. I would almost bet my own money that you’re going to like
StealthSeminar better!
I have personally tried at least three other webinar platforms over the past 10 years.
There hasn’t been any other webinar platform that has given me the experience
and gratification that I’ve had using StealthSeminar.
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